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Job Descriptions

Please note that all job categories require that employees can speak and understand
the English language. Also, all employees are required to be team players. Speed of
service and outstanding CUSTOMER SERVICE is required of all employees. All
employees will be expected to attend an alcohol awareness and food safety class
before their first day of work.

Concessions Manager: Responsible for overall operation of a concession stand to
include knowledge of setting up a stand, determining levels of production, cleanliness
and sanitation of the concession stand, quality of customer service, following. food
HAACP guidelines, alcohol awareness, proper handling of cash, inventory, organization
of inventory, and the knowledge to clean and close the stand at the end of the shift.
Must have experience operating on a variety of kitchen equipment and cleanup.
Monitoring all aspects of concession stand operation throughout the game.

Concessions Floor Supervisor: Responsible for directing and overseeing all aspects
of the operation of the concession stands, food and beverage portables, including setup
and breakdown. Ensure employees are exemplifying quality of service and customer
satisfaction needs. Management experience preferred.

Warehouse Manager: Responsible for the operation of the warehouse. The duties are
to include directing and overseeing the receiving and verifying of deliveries from
purveyors, proper storage, care, inventory of all products, distributing products to all
areas of the stadium, setup and breakdown of all food and beverage stations. Must be
able to lift at least 50 pounds. The warehouse manager will work in conjunction with the
managers to ensure that all deliveries are dispersed in the most efficient fashion.

Vending Manager: Duties to include directing and overseeing the entire hawker
operation in the stadium. This will include preparation and cooking of assorted items,
ensuring that all products being sold are being dispersed at proper temperature to
enhance customer satisfaction. Also, you will be responsible for inventory and cash
transactions with the hawkers.

Suite Attendant: Responsible for food and beverage service to the suites. This will
include assuring that all pre-game orders are placed in the suites properly in a timely
and accurate manner. A suite attendant must be alert and attentive to the wishes of the
fans in the suites and check intermittently to see if they want to order anything else and
to see if there are other non-food and beverage issues that you may be able to assist
with for them. At the end of the shift the suite attendant will be responsible to accept
payment from the fans. It is important to remember that you are responsible for the
customer satisfaction in the suites.

Concessions Runner/Expediter: Help set up the concession stand per the concession
manager's instructions. Help close and clean the concession stand at the end of the
shift per the concession manager's instructions.



Concessions Cook: Prepare menu items per the instructions of the concession
manager. Duties include: checking temperatures of menu items, maintain a clean
cooking station throughout the game, controlling cooking production per stand manager,
adhering the safety and sanitation guidelines. Must have experience using a variety of
kitchen equipment.

Bartender: Responsible for taking orders from the fans, using a point of sales terminal,
either dispensing or mixing a drink in addition to food sales. Accept payment from fan.
Perform opening and closing duties.

Warehouse Worker: Duties will include receiving and verifying deliveries from
purveyors, storing items in areas as directed by the warehouse manager, set up and
break down of portables. Also, you will put product orders together and deliver them to
different areas of the stadium. Must be able to lift at least 50 pounds and withstand
freezer elements. Perform duties as directed by the warehouse manager that may
include cleaning and maintenance throughout the stadium.

Party Deck Attendant: Responsible for all duties need to service the party area. This
includes the setup/breakdown of the catering area. Throughout the event ensuring the
area stays clean, food stays replenished, and maintained hot or cold. Maintain a
positive attitude while greeting/speaking to members of the party throughout and relay
any comments or concerns to supervisor throughout party.

Vending Hawker: Duties will include to sell food and beverage in the seating bowl and
along the stadium concourse before and during the event. The hawker will be
responsible for all cash transactions with the fans and will reconcile the money and
inventory with the vending manager at the end of the shift. Employee needs to be in
good physical condition and be able to carry loads of up to 50 pounds up and down the
stairs of the stadium. Hawkers are responsible for ensuring accurate inventory after
each game.

Line Cook: Prepare and cook all items, as directed by the chef or kitchen manager,
using recipes to limit waste. Must have experience operating and cleaning of all kitchen
equipment. Must be knowledgeable of all food handling requirements as specified by
the Health Department. You will be expected to follow any other requirements as
directed by the chef or kitchen manager.

Kitchen Utility: Follow any requirements as directed by the chef or kitchen manager.
This may include, but not limited to, assisting the line cooks in food prep or cooking,
cleaning and sanitation of the kitchen, and cleaning all dishes, small wares, and utensils
as directed. Also, you will be involved with delivering food to various parts of the
stadium when needed.



Cashier: Greet customers, provide customers with information on daily specials and
discount deals. Ensure that correct order has been placed. Take payment and tender
change, process credit card payment. Ensure order freshness, and quality before
serving to guest. Refer all guest complaints to concession manager or supervisor.
Ensure counter and work space are kept clean and organized always, restock work
stations and supplies at the end of each shift. Ensure all cash and credit card
transactions are turned in at the end of each shift, and handle discrepancies according
to company policies
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